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Introduction: A Partnership in Premium Coffee
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About SMGAbout SMG

OUR VISIONOUR VISION
At Samira Maatouk Group, our vision is to craft the highest quality 
coffee through exceptional bean sourcing and perfected roasting, 
elevating coffee into an artful, communal experience, and sharing 
this passion globally to become a brand synonymous with 
excellence and innovation in the coffee industry.

At Samira Maatouk Group, our vision is to craft the highest quality 
coffee through exceptional bean sourcing and perfected roasting, 
elevating coffee into an artful, communal experience, and sharing 
this passion globally to become a brand synonymous with 
excellence and innovation in the coffee industry.

A LEGACY OF COFFEE EXCELLENCEA LEGACY OF COFFEE EXCELLENCE
Welcome to the world of Samira Maatouk Group, a renowned 
coffee brand that combines generations of artisanal expertise 
with a modern approach to coffee culture.

IT ALL STARTED
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Mr. M. Maatouk, a pioneering coffee 
enthusiast, founded Maatouk Maison du 
Café in Azarieh, downtown Beirut, 
specializing in freshly roasted premium 
coffee with uniquely distinguished blends.

1949

The coffee house gained recognition, 
leading Mr. M. Maatouk to expand into a 
restaurant, pastry shop, and sweet shop 
to complement Maison du Café.

1960

The business moved to the United 
Kingdom, where Mr. M. Maatouk 
established the first Lebanese coffee 
factory in Hayes, Middlesex.

1980

The family re-established their coffee 
factory in Lebanon, continuing their 
legacy.

1985

The Maatouk family relocated to 
Düsseldorf, Germany, further growing 
their coffee empire.

1987

The Maatouk family returned to Lebanon, 
fully reviving their brand. Mrs. Samira 
Maatouk, daughter of Mr. M. Maatouk, 
expanded operations into Abu Dhabi, UAE, 
opening a branch of Maatouk Maison du 
Café.

1995

After the passing of Mr. M. Maatouk, Mrs. 
Samira Maatouk expanded the business, 
establishing state-of-the-art production 
facilities in Bechamoun, Lebanon, and Abu 
Dhabi, UAE.

1996

To meet increasing coffee demand, the first 
fully automated roasting and manufacturing 
plant was built in Abu Dhabi—the first of its 
kind in the region.

2009

Launched the first coffee shop in Al Ain, 
UAE, expanding retail presence.

2012

Introduced the first Fresh Coffee Island in 
Abu Dhabi, followed by eight more kiosks 
that year.

2017

With nearly 30 branches in three years, 
the second fully automated 
manufacturing plant was established in 
Abu Dhabi, ensuring capacity to meet 
growing market demands.

2019

Despite global challenges, the brand 
opened its iconic coffee boutique in The 
Galleria Mall, along with nine more kiosks, 
strengthening its market position.

2020

Rapid expansion led to 45 Fresh Coffee 
Islands across five countries, the launch of 
five coffee boutiques, and the first franchise 
in Egypt.

2021

Continued global expansion, opening more 
branches internationally.

2023

Committed to entering new markets like 
Morocco, UK and the U.S., further solidifying 
its global presence.

2025

OUR JOURNEY
THROUGH THE YEARS

OUR JOURNEY
THROUGH THE YEARS

About SMGAbout SMG
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22
State of the
Art Factories

10,000+10,000+
Customers

77
Luxury
Cafes

4040
Retail Coffee

Islands

UAE
BAHRAIN

KUWAIT

SAUDI

LEBANON

LONDON

MOROCCO

One Step Ahead With Innovative Technologies

ADVANCING COFFEE

About SMGAbout SMG
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Quality Check Process – Ensuring PerfectionQuality Check Process – Ensuring Perfection

FROM BEAN TO CUP
QUALITY EXCELLENCE

Premium Bean Selection

Rigorous Testing and Sensory Evaluation

Innovative Packaging & Preservation

Research and Development

Cutting-edge production technologies

Quality ExcellenceQuality Excellence
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06

QMS
CERTIFICATIONS



QMS
CERTIFICATIONS
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A Production Process that Ensures PerfectionA Production Process that Ensures Perfection

The Art & Science Behind Every Cup
PRODUCTION EXCELLENCE

State-of-the-Art Roasting Technology

Advanced Blending & Grinding Systems

Sustainable Packaging & Nitrogen Infusion

Smart Factory Operations

Sustainable Energy Solutions

Production ExcellenceProduction Excellence
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TRUSTED BY

Our PartnersOur Partners
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 Best Food Establishment in the Emirate of Abu Dhabi by Control Sector of Abu
Dhabi Agriculture and Food Safety Authorization

AWARDS

ISO 22:000 | HACCP | OSHAD

CERTIFICATIONS

 Certified member of Abu Dhabi Quality and Conformity Council

MEMBER

Honored for our CommitmentHonored for our Commitment
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Our Coffee Offering Overview

12



TARGET MARKET

MODERN
TRADE

SUPERMARKETSTRADITIONAL
TRADE

ECOMMERCE

MINI
MARTS

VAN
SALES

HYPERMARKETS

WHOLESALECONVINIENCE
STORES

The Target MarketThe Target Market

THE CONCEPT

Our core concept is to deliver 
exceptional coffee products with 
unparalleled availability and 
convenience to every trade partner 
and end consumer.

To achieve this, Samira Maatouk 
Group is committed to being an 
inspiring growth partner for retailers 
and distributors, delivering innovative 
and branded coffee solutions.
We are uniquely positioned to 
empower our trade and distribution 
network to consistently offer and 
supply high-quality coffee products, 
leveraging our combined expertise 
and extensive supply chain reach.

Our Trade Business has been operating for more than 50 years.
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Premium Coffee Products

A General Offerings` OverviewA General Offerings` Overview
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Espresso Instant
Coffee

Drip
Coffee

Filter
Coffee

Turkish
Coffee

Arabic
Coffee

Coffee
Capsules

Coffee
Sachets



Signature Blends for TradeSignature Blends for Trade

Product Portfolio

Explore Our Products:
A Detailed Look

Explore Our Products:
A Detailed Look
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TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA

Turkish Coffee Sachets
With Cardamom

Turkish Coffee Sachets
Original

Intensity: 5

Roast Profile : Dark

Intensity: 5

Roast Profile : Dark

Product OverviewProduct Overview
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 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
 Taste & Earthy Aroma, hints
of cardamom

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
Taste & Earthy Aroma

Ground Roasted Coffee 10g Sachet X 10
Used with
Turkish Coffee MachineOrigin : South America



TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA

Turkish Coffee Sachets
With Cardamom

Turkish Coffee Sachets
Original

Intensity: 7

Roast Profile : Medium

Intensity: 7

Roast Profile : Medium

Product OverviewProduct Overview
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 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
 Taste & Earthy Aroma, hints
of cardamom

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
Taste & Earthy Aroma

Ground Roasted Coffee 10g Sachet X 10
Used with
Turkish Coffee MachineOrigin : South America



Product OverviewProduct Overview
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Ground Roasted Coffee 450 G
Used with
Turkish Coffee MachineOrigin : South America

TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA

Turkish Coffee Gourmet Blend
With Cardamom

Turkish Coffee Gourmet Blend
Original

Intensity: 7

Roast Profile : Medium

Intensity: 7

Roast Profile : Medium

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
 Taste & Earthy Aroma, hints
of cardamom

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
Taste & Earthy Aroma



Turkish Coffee Gourmet Blend
With Cardamom

Turkish Coffee Gourmet Blend
Original

Intensity: 7

Roast Profile : Medium

Intensity: 7

Roast Profile : Medium

Product OverviewProduct Overview
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Ground Roasted Coffee 200 G
Used with
Turkish Coffee MachineOrigin : South America

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
 Taste & Earthy Aroma, hints
of cardamom

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
Taste & Earthy Aroma

TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA



Turkish Coffee Private Blend
With Cardamom

Turkish Coffee Private Blend
Original

Intensity: 5

Roast Profile : Dark

Intensity: 5

Roast Profile : Dark

Product OverviewProduct Overview
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Ground Roasted Coffee 200 G Used with
Turkish Coffee Machine

Origin : South America

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
 Taste & Earthy Aroma, hints
of cardamom

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
Taste & Earthy Aroma

TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA



Turkish Coffee Private Blend
Decaffeinated

Turkish Coffee Private Blend
Hazelnut

Origin : South America

Intensity: 5

Roast Profile : Dark

Origin : South America

Intensity: 5

Roast Profile : Dark

Product OverviewProduct Overview

Taste Notes: Full Bodied, With A Bittersweet
Chocolate Taste And Earthy Aroma

Ground Roasted Coffee 200 G Used with
Turkish Coffee Machine
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TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA



Turkish Coffee Private Blend
Mastic

Origin : South America

Intensity: 5

Roast Profile : Dark

Product OverviewProduct Overview

Taste Notes: Full Bodied, With A Bittersweet
Chocolate Taste And Earthy Aroma, hints of vanilla

Ground Roasted Coffee 200 G Used with
Turkish Coffee Machine
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TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA



Lord Caffe Turkish Medium Roast
Original

Product OverviewProduct Overview
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Intensity: 7

Roast Profile : Medium

Lord Caffe Turkish Medium Roast
With Cardamom

Ground Roasted Coffee 250 G
or 500 G

Used with
Turkish Coffee MachineOrigin : South America

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
Taste & Earthy Aroma

TURKISH COFFEE LINETURKISH COFFEE LINE 100% ARABICA- Lord Brand- Lord Brand

Intensity: 7

Roast Profile : Medium

 Taste Notes: Full Bodied with
 a Bittersweet Chocolate
 Taste & Earthy Aroma, with
hints of cardamom



ARABIC COFFEE LINEARABIC COFFEE LINE

Arabic Dark Premium- Emirati Blend
With Cardamom & Saffron

Arabic Dark Sachet- Emirati Blend
With Cardamom & Saffron

Origin : South America

Intensity: 6

Roast Profile : Dark

Origin : South America

Intensity: 6

Roast Profile : Dark

Product OverviewProduct Overview
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Taste Notes: Caramelized sugar, dark chocolate
& toasted nuts with hint of cardamom & saffron

Ground Roasted Coffee Arabic Coffee used with
Electric Dallah Machine

25 G or
250 G

- Emirati Blend- Emirati Blend 100% ARABICA



ARABIC COFFEE LINEARABIC COFFEE LINE - Saudi Blend- Saudi Blend

Arabic Light Premium- Saudi Blend
With Cardamom & Cloves

Arabic Light Sachet- Saudi Blend
With Cardamom & Cloves

Origin : South America

Intensity: 7

Roast Profile : Light

Origin : South America

Intensity: 7

Roast Profile : Light

100% ARABICA

Product OverviewProduct Overview

Taste Notes: Light taste with acidity & floral
notes with hint of cardamom & cloves

Ground Roasted Coffee 25 G or
250 G

Arabic Coffee used with
Electric Dallah Machine
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ARABIC COFFEE LINEARABIC COFFEE LINE 100% ARABICA

Arabic Gulf Blend
With Cardamom

Origin : South America

Intensity: 7

Roast Profile : Medium

Product OverviewProduct Overview

Taste Notes: Full Bodied, With A Bittersweet
Chocolate Taste And Earthy Aroma

Ground Roasted Coffee 250 G Arabic Coffee used with
Electric Dallah Machine
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Arabic Khaleeji Coffee
with Cardamom & Cloves

Origin : South America

Intensity: 7

Roast Profile : Light



Lord Caffe Arabic Light
With Cardamom

Origin : South America

Intensity: 7

Roast Profile : Light

Product OverviewProduct Overview

Taste Notes: Light taste with acidity & floral
notes with hints of cardamom

Ground Roasted Coffee 250 G Arabic Coffee used with
Electric Dallah Machine
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ARABIC COFFEE LINEARABIC COFFEE LINE

- Lord Brand- Lord Brand

100% ARABICA



PREMIUM
ESPRESSO PODS
PREMIUM
ESPRESSO PODS

Origin: North America
       & Asia

Intensity: 7

Roast Profile : Medium

100% ARABICA

Product OverviewProduct Overview

Taste Notes: Full Bodied rich chocolaty
flavour with fruity notes & distinct acidity

Espresso Pods 7 G X 18 Pods
7 G X 300 Pods

Espresso, Americano, latte, cappuccino,
macchiatto, mocha made using 
Espresso Pods Machine
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ESPRESSO LINEESPRESSO LINE



PREMIUM
ESPRESSO BEANS
PREMIUM
ESPRESSO BEANS

Origin: North America
       & Asia

Intensity: 7

Roast Profile : Medium

100% ARABICA

Product OverviewProduct Overview

Taste Notes: Full Bodied rich chocolaty
flavour with fruity notes & distinct acidity

Roasted Coffee
Beans

500 G
1 KG

Espresso, Americano, latte, cappuccino,
macchiatto, mocha made using 
Espresso Machine
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ESPRESSO LINEESPRESSO LINE



Sumatra Single Origin
Coffee Beans

Ethiopian Single Origin
Coffee Beans

 Taste Notes: Creamy,
 chocolaty, hints of raisins,
full body, low acidity

Intensity: 7

Origin: Southeast Asia

 Taste Notes: Balance of
 tropical fruits & floral notes,
earthy, full body

Intensity: 7

Origin: Africa

Product OverviewProduct OverviewExplore Our Products:
A Detailed Look

Explore Our Products:
A Detailed Look

Roast Profile : MediumRoasted Coffee
Beans

300 G or 500 G
or 1 KG

Espresso, Americano, latte, cappuccino,
macchiatto, mocha made using 
Espresso Machine
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ESPRESSO LINEESPRESSO LINE



ESPRESSO BEANSESPRESSO BEANS

Origin: North America/
      Central America

Intensity: 9

Roast Profile : Medium

100% ARABICA

Product OverviewProduct Overview

Taste Notes: Rich Chocolaty Flavour
Caramelized sweetness

Roasted Coffee
Beans 500 G

Espresso, Americano, latte, cappuccino,
macchiatto, mocha made using 
Espresso Machine
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ESPRESSO LINEESPRESSO LINE
- Lord Brand- Lord Brand



INSTANT COFFEE LINEINSTANT COFFEE LINE

CLASSIC

ORGANIC GOLD DECAF Tasting Notes
Medium Body, Sweet

Origin
 South &
 Central
America7

Intensity

100% ARABICA

Product OverviewProduct Overview

Ground Roasted Coffee 180g or
In Bulk Instant Coffee (Coffee and Water)
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- Premium Collection- Premium Collection



Origin: Asia

Intensity: 7

Roast Profile : Medium

FILTER COFFEE LINEFILTER COFFEE LINE

American Filter Coffee

100% ARABICA

Product OverviewProduct Overview

Taste Notes: Balanced with smooth acidity
sweetness like candy taste

Ground
Roasted Coffee

250 G or
500 G or
1 KG

Americano, Filter Coffee
V60 (Pour Over Coffee)
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The Maharaja Blend Drip Coffee Bags

DRIP COFFEE LINEDRIP COFFEE LINE

Origin : Asia

Intensity: 3/5

Roast Profile : Medium

100% ARABICA

Product OverviewProduct Overview

Taste Notes: Sweet, nutty with a 
hint of fruitiness

Ground
Roasted Coffee 10 G X 7

Americano, 
Drip Coffee
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COFFEE CAPSULES LINECOFFEE CAPSULES LINE

Samira`s Blend 99

Premium Lungo Ristretto Decaffeinato Tasting Notes
Rich & Chocolaty

Origin

 North
 America
& Asia

9
Intensity

100% ARABICA

Product OverviewProduct Overview

Coffee Capsules (Ground, Roasted Coffee) 5.5G X 10
or in bulk

Espresso, Americano, latte, cappuccino,
macchiatto, mocha made using 
Nespresso Capsule Machine
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- Signature Collection- Signature Collection



Brazil & Sumatra Blend
Colombiano Peru

Single Origin
El Salvador

Single Origin Tasting Notes
Smooth & Chocolaty

Origin
 South
America

12
Intensity

Product OverviewProduct Overview

Coffee Capsules (Ground, Roasted Coffee) 5.5G X 10
or in bulk

Espresso, Americano, latte, cappuccino,
macchiatto, mocha made using 
Nespresso Capsule Machine
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COFFEE CAPSULES LINECOFFEE CAPSULES LINE 100% ARABICA- Signature Collection- Signature Collection



LULULULU

OUR PRIVATE LABEL PROVEN CONCEPTOUR PRIVATE LABEL PROVEN CONCEPT

Product OverviewProduct Overview
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Arabic coffee
With cardamom & cloves

Arabic coffee
With cardamom & saffron

Turkish coffee
Original

Espresso Beans



- LULU- LULUOUR PRIVATE LABEL PROVEN CONCEPTOUR PRIVATE LABEL PROVEN CONCEPT

Product OverviewProduct Overview

38

Colombia Espresso
Coffee Capsules

Premium Lungo Espresso
Coffee Capsules

Classic Blend Espresso
Coffee Capsules



OUR PRIVATE LABEL PROVEN CONCEPTOUR PRIVATE LABEL PROVEN CONCEPT

Product OverviewProduct Overview
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- AL MASAH- AL MASAH

Arabic coffee
With cardamom Arabic coffee



Why

Samira Maatouk Group?

40



A Match Made in BusinessA Match Made in Business

Why Partner With MAATOUK?Why Partner With MAATOUK?

Premium Quality, Sourced Responsibly

Excellence in Supply Chain

Customization and Flexibility

Premium Quality, Sourced Responsibly

Excellence in Supply Chain

Customization and Flexibility

Brand Values and Trust

Reliability and Partnership

Streamlined Operations and Efficiency

Brand Values and Trust

Reliability and Partnership

Streamlined Operations and Efficiency

2

3

1

5

6

4
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Our Commitment and Vision
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Our Commitment and VisionOur Commitment and Vision
43

I. Reinforcing Partnership Value

• We have a strong belief in the transformative potential of this partnership for both organizations.

• We emphasize our dedication to support our partners in succeeding in the coffee market.

II. Open for Discussion

• We are excited about the potential of a partnership between our brands. This collaboration isn't 
just about sharing values; it's about leveraging our aligned legacies and global presence to unlock 
unparalleled synergy.

• By working together, we can deliver a win-win that strengthens both our brands and drives  
significant growth in the market.

• We are eager to receive your feedback and inquiries on our proposed next steps.
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THANK YOU.

+971 2 550 2222 www.samiramaatoukgroup.cominfo@smg49.com

Maatouk 1960 Factory LLC
M26 Musaffah Industrial Area, PO Box 111477 Abu Dhabi – UAE


